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Emerging Social Tactics: Restaurants & 
Coronavirus 
Overview: 
Restaurants using the following messaging in social posts: 

• Encouraging people to be safe and responsible. Showing hand sanitizer and washing 
stations right outside of entry ways. 

• Communicating operating hours. 
• Showing and talking about regular, deep cleaning efforts.  
• Showing that they have moved tables and seating to be further apart (6 ft) through 

photos. 
• Promoting delivery, curbside and drive-thru pick-up and gift certificates with graphics. 
• Asking for support honestly. Consider using faces of owners and employees in video.  

Articles:  
• Running a Bar During a Pandemic (Eater) 
• Chronicling the Impact of Coronavirus on the Restaurant Industry in America 

(Eater) 
• Dine out or eat in during the coronavirus crisis? Here's what public health and 

food safety experts say (USA Today) 
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